In order to check if you are accessing the Internet through a proxy server that may be
blocking the video stream, open Internet Explorer and select Tools > Internet Options
from the top menu.

Internet Options E|E|

General | Security || Privacy Content | Connections | Programs | Advanced |

To set up an Inkernet connection, click

Setup.

Dial-up and Yirtual Private Metwork settings

Choose Settings if you need to configure a proxy
server for a connection.

Local Area Metwark (LAMN) settings

LAMN Settings do naot apply to dial-up connections. LAMN settings

Chaoose Settings above For dial-up settings.

’ QK ][ Cancel ]

Click on the connections tab and then on the LAN settings button at the bottom of the
window.

Local Area Network (LAN) Settings E|

Automatic configuration

Autornatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration,

Automatically detect settings

|:| Use automatic configuration scripk

Prosy server

F Use a proxy server For your LAN (These settings will not apply to
dial-up or ¥PM connections).

[ QK l[ Cancel ]

If you are using a proxy server the lower half of the window will have a tick and there
will be an IP address and possibly a Port number. Video from our server streams
across Port 8080 so you may have to place this in the Port box.

If you are unable to change these settings try opening Windows Media Player and
from the top menu go to Tools > Options.



._ . Privacy .Sgcurit_l,l .File Types . oD _. Metwark

I Fip Music | Devices | Bum Performance | Libran |

@ Customize updates and Plaver settings.

Autornatic updates
Check For updates:
(O onee a day (%) once a week (1once amanth

Download codecs automatically

Flaver settings
[Jkeep the Plaver on tap of ather windaws
[ allow screen saver during plavback,
Add media Files to library when played
[Jconnect ko the Inkernet (overrides other commands)
[ 5top playback when switching to a different user
Start the mini Player For file names that conkain this tesxt:

| woiceatt, wavy

Click on the Network tab.

F'Iayer. Fiip Music .__I_J_evices l__Burn Performance _ .I=ip_r§.l.l..g_l_.
Plugin: | Privacy | Secuity | FileTypes | DWD | Metwork

Gl Specify settings for playing digital media content that is streamed
fram the Internet,

Protocols for MMS URLS

Try ko use the Following protocols when receiving an MMS URL:

RTSP{LDP

[VIrRTsPiTCP  []Use parts l:l ko receive data

HTTP

Multicast Streams

Allows the player to receive multicast skreams

Streaming proxy settings

Protocol Promxy
HTTP Erowser
RTSP Mone

Select the protocol above, and then dlick Configure.

® . To change the proxy settings used for online stores, use Internet
% ) Cptions in Control Panel.

[ 0K l [ Cancel

Click the Configure button.



K

Configure Protocol
Select the proxy settings Far the HTTP protocal.
Proey sekkings

O Aukodetect proxy setkings
(%) Use proxy settings of the Web browser
O Do nok use a proxy server

() Use the fallowing proxy server:

fddress: | | Part: |

Do not use praxy server For addresses beginning with:

Use semicolons { ; ) ko separate

[ Ok, l [ Cancel

In this window the normal setting is ‘Use proxy settings of Web browser’ but if you
were unable to change the port number in your browser, select ‘Use the following
server:”. Now enter the proxy server address and then 8080 in the Port box and click
OK. Close Media Player and try watching the broadcasts again.

If this still doesn’t work | am afraid the only person that can help you is your IT
technician who would have to open port 8080 for you on the server.



